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§ 54.413 Reimbursement for revenue
forgone in offering a Link Up pro-
gram.

(a) Eligible telecommunications car-
riers may receive universal service sup-
port reimbursement for the revenue
they forgo in reducing their customary
charge for commencing telecommuni-
cations service and for providing a de-
ferred schedule for payment of the
charges assessed for commencing serv-
ice for which the consumer does not
pay interest, in conformity with
§ 54.411.

(b) In order to receive universal serv-
ice support reimbursement for pro-
viding Link Up, eligible telecommuni-
cations carriers must keep accurate
records of the revenues they forgo in
reducing their customary charge for
commencing telecommunications serv-
ice and for providing a deferred sched-
ule for payment of the charges assessed
for commencing service for which the
consumer does not pay interest, in con-
formity with § 54.411. Such records shall
be kept in the form directed by the Ad-
ministrator and provided to the Ad-
ministrator at intervals as directed by
the Administrator or as provided in
this subpart. The forgone revenues for
which the eligible telecommunications
carrier may receive reimbursement
shall include only the difference be-
tween the carrier’s customary connec-
tion or interest charges and the
charges actually assessed to the par-
ticipating low-income consumer.

§ 54.415 Consumer qualification for
Link Up.

(a) In a state that mandates state
Lifeline support, the consumer quali-
fication criteria for Link Up shall be
the same as the criteria that the state
established for Lifeline qualification in
accord with § 54.409(a).

(b) In a state that does not mandate
state Lifeline support, the consumer
qualification criteria for Link Up shall
be the criteria set forth in § 54.409(b).

(c) Notwithstanding paragraphs (a)
and (b) of this section, an eligible resi-
dent of Tribal lands, as defined in
§ 54.400(e), shall qualify to receive Link
Up support.

[65 FR 47906, Aug. 4, 2000]

§ 54.500 Terms and definitions.
(a) Billed entity. A ‘‘billed entity’’ is

the entity that remits payment to
service providers for services rendered
to eligible schools and libraries.

(b) Elementary school. An ‘‘elementary
school’’ is a non-profit institutional
day or residential school that provides
elementary education, as determined
under state law.

(c) Library. A ‘‘library’’ includes:
(1) A public library;
(2) A public elementary school or sec-

ondary school library;
(3) An academic library;
(4) A research library, which for the

purpose of this section means a library
that:

(i) Makes publicly available library
services and materials suitable for
scholarly research and not otherwise
available to the public; and

(ii) Is not an integral part of an insti-
tution of higher education; and

(5) A private library, but only if the
state in which such private library is
located determines that the library
should be considered a library for the
purposes of this definition.

(d) Library consortium. A ‘‘library con-
sortium’’ is any local, statewide, re-
gional, or interstate cooperative asso-
ciation of libraries that provides for
the systematic and effective coordina-
tion of the resources of schools, public,
academic, and special libraries and in-
formation centers, for improving serv-
ices to the clientele of such libraries.
For the purposes of these rules, ref-
erences to library will also refer to li-
brary consortium.

(e) Lowest corresponding price. ‘‘Low-
est corresponding price’’ is the lowest
price that a service provider charges to
non-residential customers who are
similarly situated to a particular
school, library, or library consortium
for similar services.

(f) Master contract. A ‘‘master con-
tract’’ is a contract negotiated with a
service provider by a third party, the
terms and conditions of which are then
made available to an eligible school, li-
brary, rural health care provider, or
consortium that purchases directly
from the service provider.

(g) Minor contract modification. A
‘‘minor contract modification’’ is a
change to a universal service contract
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